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Abstract

Values influence the behavior of individuals both in social life and in organizations. Values is one of the
elements that are important to the success or failure of the organization. This makes the knowledge of values
important to education as part of the book on organizational behavior used in teaching and learning. The
objective of this article was to explore the body of knowledge about “Values” in Thai books with titles
containing the words “Behavior” and “Organization” published during 2007-2021. Books were selected according
to the process of systematic literature review. Data were analyzed according to textbook analysis guidelines. The
results of the study reveal important topics related to values, namely definition, origin of values, importance of
values, function of values, levels of values, types of values, values at work, values across cultures, values
conflict, and values and ethical standards. Values in the public sector are reflected in the form of the Code of
Conduct. This article will be useful to those who study in order to have a framework for study. It is may useful
for knowledge developers who can use it to expand or develop knowledge of values wider or deeper. In
addition, knowledge may be developed that is more specific to certain types of organizations, such as values for

government organizations.
Keywords: Values, Literature Review, Organizational Behavior
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